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Notes:

Hello, and welcome to this session on Discovery Display Logic Rules in Alma.
1.2 What are Display Logic Rules?
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Notes:

In this session, we’ll start by discussing what Display Logic Rules are.  Then, we’ll learn how to build Display Logic Rules for your institution as well as for individual campuses.

After a brief session review, there will be a short quiz to test your knowledge.

1.3 Use Display Logic Rules to Hide Services
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Notes:

In Alma, services are links that give patrons access to functions and resources offered by the library.  These services appear in the Get It and View It sections of the Primo Full Record page.

· Services displayed in the Get It section include the Hold Request Service, the Resource Sharing Request Service, General Electronic Services, and more.

· And View It section examples include Full Text Services, Database (or DB) Services, and General Electronic Services.

Since you may not want to display all possible services under all circumstances, you can build Display Logic Rules.  These rules are highly configurable instructions that tell Alma when to hide specific services from the Primo Full Record page.
1.4 Services in Primo’s “Get It” Section
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Notes:

Here we see a search result in Primo along with an array of services in the Get It section.  But, does it make sense to display all these services for this search result?

This book is available for loan at the Graduate Library, so it may make sense to display the Request Service for placing holds along with the Digitization Service.

On the other hand, you might want to build Display Logic Rules to hide the Resource Sharing Request Service and the Purchase Request Service since the book is already available.

We also see two services with arrows pointing out from the page.  These are General Electronic Services, which are basically custom services, or links, built by this institution.  You’ll learn how to build General Electronic Services in a separate session.  For now, note that you can build Display Logic Rules that hide General Electronic Services, too.
1.5 Services in Primo’s “View It” Section
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Notes:

In the next example is a search result for an article that is available online.  Below the citation is the View It section with a list of available Full Text Services.  Just as with other services, you can build highly configurable Display Logic Rules to hide one or more Full Text service based on a variety of criteria.  For example, you may hide a Full Text service for an expensive collection if a Full Text Service is also available in an open-access collection.

Below the Full Text Services are examples of some General Electronic Services.  As noted earlier, these can also be hidden.

1.6 How to Create Display Logic Rules
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Notes:

Now that we know what Display Logic Rules are, let’s learn how to build them.
1.7 Display Logic Rules Navigation
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Notes:

Display logic rules are created at the Institution Level.  But, you can also create rules that apply to specific campuses. 

To access Display Logic Rules, go to the Fulfillment tab on the Alma Configuration Page.  Then, click on the Display Logic Rules link.
1.8 Display Logic Rules List
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Notes:

Here you can see the list of institution-wide Display Logic Rules created by your institution.  If your library has implemented campuses, you will also see a list of campus-specific rules toward the bottom of the page.  Use the filter to see rules created for other campuses.

Let’s take a closer look at some institution-wide rules.  In this example, we see two rules, both of which are active.  The first rule hides the Purchase Request Service, and the second one hides the Resource Sharing Request Service.  There are no criteria spelled out in the descriptions, so these services will be hidden for all users under all circumstances.

For many institutions, rules like these are too broad to be useful.  So, let’s learn how to build targeted rules that only hide services under specific circumstances.
Campus Rules (Slide Layer)
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1.9 Hide a Service when Resource is Available
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Notes:

Let’s build a rule that hides the Resource Sharing Request service when a book is available for loan.  

The service will, however, be displayed if the book is already checked out by another patron or it is not owned by the institution.

To build the rule, click the Add Rule link.
Build New Rule (Slide Layer)
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1.10 Add Rule: Hide a Service when Resource is Available
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Notes:

Let’s have this rule apply to all user groups by leaving the user from groups field blank.  For the hide service field, select Resource Sharing Request service from the list of available services.  Additional fields will appear based upon the specific service type selected.  

If we stop here, and save the rule, the Resource Sharing Request Service will be hidden under all circumstances.  Instead, we’ll add a criterion to the with field.  We can choose to hide the service based on:

· Availability of a Resource Sharing System

· Ownership by the campus or institution

Or, availability at the campus or institution
Since we want the rule to hide the service when the item is available (not just owned) by the institution, we’ll choose Availability by the institution.


For the with value field, choose True to indicate that the service is hidden when there is Availability at the institution.


For this rule, we do not need to complete the last field, so click the Add and Close button to save the new rule.


And, here it is.
Service (Slide Layer)
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With (Slide Layer)
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With Value (Slide Layer)
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View Rule (Slide Layer)
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1.11 Hide a Service when Full Text is Available
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Notes:

Now, let’s build a rule that hides the Resource Sharing Request service from the Get It section when full text is available in the View It section.  Click Add Rule to get started.
Add Rule (Slide Layer)
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1.12 Add Rule:  Hide a Service when Full Text is Available
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Notes:

As with our last rule, select Resource Sharing Request as the service to hide.  But this time, complete the if exists service field and select Full Text because you want to prevent Resource Sharing Requests when full text is available.  Skip the next two fields because we want to hide the service when any full text service is available, not just a specific one.

When done, click the Add and Close button.
Availability (Slide Layer)
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1.13 Hide a Service when Resource is Owned
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Notes:

Let’s look at another example.  Here, we see a book that is already owned by the institution.  In cases like this, you probably want to hide the Purchase Request service for everyone.  So, let’s build a new rule.

Start by selecting the service to hide, the Purchase Request service.  In the next field, select Ownership by the Institution as the criterion for hiding the service.  And select True as the value to indicate that when Ownership is true, the Purchase Request service will be hidden.

When done, click Add and Close.
Add Rule (Slide Layer)
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Build Rule (Slide Layer)
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1.14 Hide a Service for Specific User Groups
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Notes:

But, here is another thought.   What happens when the institution does not own the title?  In these cases, you may want the Purchase Request service to be available for, let’s say, Academic Staff and Faculty only.  In other words, you want to hide the service for all other User Groups.

Begin this rule by selecting values in the field, For user from groups.  Since we want the rule to hide the service for everyone but Academic Staff and faculty, you need to select all user groups except for those two.

Then, select the service to be hidden:  Purchase Request.  And, like the last rule, select Ownership by the Institution as the criterion for hiding the service.  But this time, for the with value field, choose False to trigger this rule when there is no ownership of the item.

And, click the Add and Close button.

So, now you have two rules for Purchase Requests that complement each other:  

· When an item is owned by the institution, the Purchase request service is hidden for everyone.

· When an item is not owned, the Purchase request service is hidden for everyone except academic staff and faculty.

User Groups (Slide Layer)
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Design Rule (Slide Layer)
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Two Rules (Slide Layer)
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1.15 Hide a Full Text Service
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Notes:

Let’s look at one more example.  Imagine you activated two Ebook collections.  

· First, a Patron Driven Acquisitions (or PDA) collection from Vendor 1.  When patrons access books in this collection, your institution may be charged a rental or purchase fee.

And second, a Purchased Ebook collection from Vendor 2.  Using this collection does not incur additional fees.
Now, consider what happens if a user finds a book with Full Text service in both collections.  Perhaps your institution would like to hide the Full Text service for the PDA collection when Full Text service is also available for the Purchased collection.


Let’s look at how to do this.
1.16 Add Rule:  Hide a Full Text Service
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Notes:

Simply create a new rule that does this:
· Hides the Full Text Service

· For the Electronic Collection

· Called PDA Ebook Collection

If:

· A full text service exists

· For the Electronic Collection

· Called Purchased Ebook Collection

That’s all there is to it!

1.17 Working with Existing Display Logic Rules
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Notes:

Now, let’s take a moment to work with existing Display Logic Rules.  

Existing rules cannot be edited.  Instead, you need to create new replacement rules.  Then, you can select the unwanted rules and click to Remove or Deactivate them.

You can also change the order of rules using the arrows in the Move Up and Move Down columns.  Display Logic Rules are processed sequentially, from top to bottom, and the first one that applies is used. Later rules in the list are ignored, even if they match.
1.18 Campus Level Rules
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Notes:

Our next topic is campus level rules, a handy feature if your institution has implemented campuses.
1.19 Campus Level Display Logic Rules
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Notes:

Creating Display Logic Rules that operate at the campus level is almost identical to creating any other type of rule.    There are only two differences:

1. First, you need to specify a campus.

2. And second, campus-specific rules can only be created for four types of services:

· DB or Database Services

· Full Text Services

· General Electronic Services

And, Selected Full Text 
Alma uses two mechanisms for determining the campus for a user:
The IP range from which the user accesses the Alma Services Page
And the campus affiliation of the user
If these campuses do not match, Display Logic Rules for both campuses will be applied.

To get started, click the Add Rule link under the Institution Rules at the top of the page.
Institution Rules (Slide Layer)
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1.20 Add Campus Level Display Logic Rule
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Notes:

Next, complete the fields as you would with any other type of rule.  Once you select a valid service type, the when in campus field will appear.  Here, you can select the desired campus.  When your rule is complete, click the Add and Close button.
when in campus (Slide Layer)
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1.21 Session Review and Quiz

[image: image36.jpg]* What are Display Logic Rules?

* How to Create Display Logic Rules
¢ Campus Level Rules

* Session Review and Quiz





Notes:

That concludes the main portion of this training session. Let’s briefly review what was covered and then proceed to a short quiz.
1.22 Session Review
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Notes:

In this session, we:  

· Began by discussing what Display Logic Rules are and how they can be used to hide services under very specific circumstances.

· And, we learned how to build Display Logic Rules that apply to the whole Institution as well as to individual campuses

What are your next steps?

· Please refer to the Recommended Articles area where you launched this training session for additional information.

· After the short quiz that begins on the next page, continue to the next training session in this series.
1.23 Quiz: Stop Guests from Placing Holds

 (Multiple Choice, 10 points, 1 attempt permitted)
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	Correct
	Choice

	X
	Create a Display Logic Rule that hides the Request Service from users in the Guest User Group.

	 
	Create a Display Logic Rule for each User Group that should see the Request Service for placing holds.

	 
	Display Logic Rules do not work for the Request Service, so there is nothing you can do.


Feedback when correct:

Right!  The correct answer is:  

Create a Display Logic Rule that hides the Request Service from users in the Guest User Group. 

Feedback when incorrect:

The correct answer is:  

Create a Display Logic Rule that hides the Request Service from users in the Guest User Group. 

Notes:

Correct (Slide Layer)
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Incorrect (Slide Layer)
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1.24 Quiz: Scope of Display Logic Rules

 (Multiple Response, 10 points, 1 attempt permitted)
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	Correct
	Choice

	X
	Alma compares the user’s IP Address to the IP ranges of the campuses configured in Alma.

	X
	Alma checks for the campus affiliation in the user record.

	 
	The user must specify a campus when signing into Primo.

	 
	Alma does not support campus-specific Display Logic Rules, so the question does not make sense.


Feedback when correct:

Right!  There are two correct answers:  

Alma compares the user’s IP address to the IP ranges of the campuses configured in Alma.  And, Alma also checks for the campus affiliation in the user record.

If the campuses do not match, rules for both campuses are applied.

Feedback when incorrect:

There are two correct answers:  

Alma compares the user’s IP address to the IP ranges of the campuses configured in Alma.  And, Alma also checks for the campus affiliation in the user record.

If the campuses do not match, rules for both campuses are applied.

Correct (Slide Layer)
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Incorrect (Slide Layer)
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1.25 Thank You!
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Notes:

Thanks for joining this session!
1.26 About this Training
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Notes:

1 (Slide Layer)
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2 (Slide Layer)
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3 (Slide Layer)
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