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1.1 Fulfillment: Loan Renewals and Recalls
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Notes:

Hello, and welcome to this session on configuring Automatic Loan Renewal Rules and Loan Recalls.
1.2 Automatic Loan Renewal Rules
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Notes:

In today’s session, we’ll start by learning about how to configure Automatic Loan Renewal Rules.  And then, we’ll explore how to configure loan recalls.  After a brief session review, there will be a short quiz to test your knowledge.
1.3 What are Automatic Loan Renewal Rules?
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Notes:

Automatic Loan Renewal Rules define the conditions under which loans are automatically renewed a specified number of days before the due date.  

Automatic Loan Renewal Rules are processed by the Send Courtesy Notices and Handle Loan Renewals Job.

Whether or not a loan is successfully renewed depends not only on the proper configuration of the rule, but also on:

· The applicable terms of use.  If, for example, the maximum renewal period was reached per the terms of use, the renewal will not occur.

· Other types of events can also prevent an auto renewal.  For example, Alma will not auto-renew loans on recalled items or loans to inactive users.

If a loan can’t be renewed, the Send Courtesy Notices and Handle Loan Renewals Job sends a courtesy due date notice instead.
1.4 Automatic Loan Renewal Rules Navigation
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Notes:

Automatic Loan Renewal Rules are configured at the Institution level.  To get started, go to the Fulfillment tab on the Alma Configuration Page.  Then, click on the Auto Loan Renewal Rules link under Physical Fulfillment.
1.5 Automatic Loan Renewal Rules List
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Notes:

Here we see a list of existing Automatic Loan Renewal Rules.  They include two rules that are only applied when specific criteria are met, and one default rule.  

To Edit, Duplicate, or Delete a rule, right click on the rule’s row and select an action.  For now, let’s select Edit to look at the rule for Students in the Main Library.
1.6 Edit Rule
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Notes:

At the top of the page is the rule’s name and an optional description, both of which can be edited.  

Next, are the input parameters, or conditions, that need to be met in order for the rule to apply.  You can define two types of parameters:

· The User Group to which the patron belongs.

· And, the Item Owner which is the item’s current Library.

In this example, we can see the Automatic Loan Renewal Rule only applies to items from the Main Library that are on loan to Graduate Students and Distance Graduate Students.

Note that you cannot modify an existing input parameter.  Instead, right-click on the parameter to delete it, then build a new one.  We’ll discuss building Input Parameters in a moment.

But first, let’s look at the Output Parameter at the bottom of the page.  An Output Parameter is the action that will be taken for loans that meet all the Input Parameter criteria.  In this example, AutoRenewal is set to true, so auto-renewals will occur for loans from the Main Library to Graduate and Distance Graduate Students.

If you want auto-renewals to be denied for loans from the Main Library to Graduate and Distance Graduate Students, select false, and a due date courtesy notice will be sent instead.

When done with your changes, remember to click the Save button.
1.7 Add New Rule
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Notes:

Back on the rules list page, click the Add Rule link to create a new Automatic Loan Renewal Rule.

Enter a name, and optionally, a description.   Let’s make this a rule that allows automatic renewals for anyone who checks out materials at the Law Library or the Graduate Library.

Next, to build an Input Parameter, click the Add Parameter link.
Editor (Slide Layer)
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1.8 Input Parameters
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Notes:

Use the Name field to specify which type of parameter you want to build:  Item Owner or User Group.  Let’s select Item Owner.

Next, choose an Operator.  For our example, select InList so you can apply this rule to multiple Owning Libraries.

Finally, in the Values field select the Libraries to which you want this rule to apply:  the Graduate Library and the Law Library. 

Then, click the Add Parameter button.
Name (Slide Layer)
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Operator (Slide Layer)
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Values (Slide Layer)
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1.9 Output Parameters
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Notes:

Now, you need change the AutoRenewal Output Parameter from False to True so that automatic renewals will occur for Graduate Library and Law Library loans.

Remember to click the Save button when you finish building your new rule.
1.10 Default Rule
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Notes:

Now that we understand how Automatic Loan Renewal Rules work, let’s examine the default rule.  This important rule cannot be deleted, but it can be edited.

Right click on the default rule and select Edit.  Notice that this rule does not allow you to add input parameters.  The lack of input parameters means that this rule can act as the fallback when none of the other rules apply to a loan.  Your only decision is whether or not to support AutoRenewals by default.  
Default (Slide Layer)
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1.11 Rule Design Strategy
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Notes:

When designing your Default Rule, consider your institution’s overall intention.  If, in general, you do not automatically renew loans, your default rule should have AutoRenewal set to false to cover most circumstances.  And, your conditional rules should have AutoRenewal set to true to capture the exceptions.

On the other hand, if you want most loans to be renewed automatically, your default rule should have AutoRenewal set to true.  And, your conditional rules should have AutoRenewal set to false for the exceptions.
1.12 Fulfillment Jobs Navigation
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Notes:

As mentioned earlier, Automatic Loan Renewal Rules are processed by the Send Courtesy Notices and Handle Loan Renewals Job. 

To configure this job, go to the Fulfillment tab on the Alma Configuration page.  Then, click the Fulfillment Jobs Configuration link under the General section.   
1.13 Send Courtesy Notices and Handle Loan Renewals Job
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Notes:

Scroll down on the Fulfillment Jobs Configuration page until you locate the Send Courtesy Notices and Handle Loan Renewals Job. 
As the name suggests, this job serves two functions:

1. When possible, it renews loans per your Automatic Loan Renewal Rules

2. Otherwise it sends a courtesy due date notice

If you want this job to run on a regular basis, you need to set the job status to active.  

Then, enter the number of days before a loan is due for an automatic renewal or courtesy notice to be triggered.  The default is two days, but you can change this as needed.

Finally, schedule the job to run at a regular interval and click Save.
Days Before Due Date (Slide Layer)
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1.14 Loan Recalls
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Notes:

Now, let’s talk about recalling loans.
1.15 What are Loan Recall Configurations?
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Notes:

Under certain circumstances, you may want to recall a loan before the due date.  Use your institution’s Loan Recall configurations to specify which kinds of item requests will trigger loan recalls.  

1.16 Loan Recalls Configuration Navigation
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Notes:

Loan Recalls are configured at the Institution level.  To configure Loan Recalls, go to the Fulfillment tab on the Alma Configuration page.  Then, click on the Loan Recalls Configuration link under Physical Fulfillment.
1.17 Configure Loan Recalls
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Notes:

Here we can see a list of all the loan recall request types available in Alma.  The only column with configurable fields is the Recalls Loans column.  

If you want a given request type to trigger a recall, click on the Recalls Loans field and choose Yes, otherwise select No.

In these examples, Booking Requests do not trigger loan recalls while General Hold Requests do trigger recalls. 

If you want to restore the default setting for a request type, click on the ellipses and select Restore.

Remember to click Save when done with your changes.

To get you started, here are some key request types to review when configuring Loan Recalls:

· The MOVE_TO_PERMANENT request

· The MOVE_TO_TEMPORARY request

· The PATRON_PHYSICAL request

· And the RESTORE request
Key Request Types (Slide Layer)
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1.18 Interaction with Terms of Use
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Notes:

Note that your Loan Recalls Configuration settings interact with your Terms of Use.  

For a recall to be triggered, both the Loan Recall Configuration setting and the Terms of Use, Is Recallable parameter must be set to Yes.

1.19 Session Review and Quiz

[image: image26.jpg]¢ Automatic Loan Renewal Rules
* Loan Recalls
* Session Review and Quiz





Notes:

That concludes the main portion of this training session. Let’s briefly review what was covered and then proceed to a short quiz.
1.20 Session Review
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Notes:

In this session we:  

· Discussed how to configure Automatic Loan Renewal Rules to specify the circumstances under which loans are renewed automatically.

· And, we learned about changing Loan Recall Configurations to control which types of requests trigger recalls.  

What are your next steps?
· Please refer to the Recommended Articles section where you launched this training for additional information on these topics.

· Then, after the short quiz that begins on the next page, continue to the next training session in this series.
1.21 Quiz: Unexpected Due Date Notice

 (Multiple Response, 10 points, 1 attempt permitted)
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	Correct
	Choice

	X
	Automatic loan renewals are not configured properly.

	X
	Sue’s loans have reached the “maximum renewal period” – the maximum amount of time for a loan, including time added to the load by renewals.

	X
	Sue’s loans have been recalled.

	 
	The Send Courtesy Notices and Handle Loan Renewals Job did not run. 


Feedback when correct:

Three responses are correct.  The Automatic Loan Renewal Rules may be configured incorrectly.  The loans be at their maximum renewal periods.  Or, the loans may have been recalled.  There is just one incorrect choice. We know the job ran because Sue received a courtesy notice.  The same job that triggers courtesy notices also triggers automatic renewals.

Feedback when incorrect:

Three responses are correct.  The Automatic Loan Renewal Rules may be configured incorrectly.  The loans be at their maximum renewal periods.  Or, the loans may have been recalled.  There is just one incorrect choice. We know the job ran because Sue received a courtesy notice.  The same job that triggers courtesy notices also triggers automatic renewals.

Correct (Slide Layer)

[image: image29.jpg]Quiz: Unexpected Due Date Notice

Sue is a faculty member with loans due in a few days. A librarian
told her the loans would be automatically renewed two days before

the due date. But, two days before the due date, Sue receives an

email from the library saying h S 2
N Three responsesare correct. The

Automatic Loan Renewal Rules may
be configured incorrectly. The loans
be at their maximum renewal
¥/ Automatic loan renewals a periods. Or, the loans may have been
recalled. There is just one incorrect
Sue’s loans have reached tl chojce. We know the job ran because
| the maximum amount of t' gye received a courtesy notice. The
added to the load by renev ¢ame job that triggers courtesy
notices also triggers automatic
renewals.

The Send Courtesy Notices and Handle Loan Renewals Job
Correct

Which problem(s) might expla.

# | Sue’s loans have been reca





Incorrect (Slide Layer)
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1.22 Quiz: Too Many Loan Recalls

 (Multiple Choice, 10 points, 1 attempt permitted)
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	Correct
	Choice

	X
	Configure Loan Recalls so that general hold requests do not trigger recalls.

	 
	Change the IsRecallable setting in the Terms of Use for popular items.

	 
	Modify the Loan Limits rule for students and faculty.

	 
	Nothing can be done to solve the problem.


Feedback when correct:

With popular items, other patrons are likely placing holds that trigger recalls.  To solve the problem, configure Loan Recalls so that general hold requests do not trigger recalls.

Feedback when incorrect:

With popular items, other patrons are likely placing holds that trigger recalls.  To solve the problem, configure Loan Recalls so that general hold requests do not trigger recalls.

Notes:

Correct (Slide Layer)
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Incorrect (Slide Layer)
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1.23 Thank You!
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Notes:

Thanks for joining this session! 
1.24 About this Training
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Notes:
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2 (Slide Layer)
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3 (Slide Layer)
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4 (Slide Layer)
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