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Notes:

Hello, and welcome to this session on configurations at the institution level for broker-based resource sharing with your Alma service.

1.2 Objective
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Notes:

This session will present the key configurations that need to be set up at the institution level in Alma for participating in broker-based resource sharing. We’ll be covering ILLiad OpenURL links, display logic rules, resource sharing partner, workflow profiles, and item-policy exceptions.

Many of these configurations are similar to those you would set up for peer-to-peer resource sharing. So, if you’ve already seen the training session on that subject, you’ll notice some similarities. However, there are differences, so it’s worth going through these configurations.

1.3 ILLiad OpenURL Link
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Notes:

As we discussed in a previous training session, when a patron finds an item in Primo that they’d like to request, but it isn’t available (for example, they want a physical item but you only have it as an electronic resource), you can provide links to get it another way.

One of the easiest ways is to give patrons a direct link to ILLiad.

To do this, you configure a general electronic service. The steps for configuring a general electronic service are discussed in other training sessions, but the key for this situation is the URL template that takes the bibliographic information from the resource and inserts that into an OpenURL format. The exact format for an ILLiad OpenURL request depends on whether the material is a book or an article or journal. See the Recommended Articles section where you launched this training session for links to documentation about configuring this kind of general electronic service.

General Electronic Service  (Slide Layer)
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1.4 Display Logic Rules
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Notes:

However, there may be some user groups for whom you don’t want ILLiad or other resource sharing to be available … for example, guests or alumni. In those cases, you’ll want the resource sharing service to be hidden.

You do that by creating a display logic rule. Details for how to create that kind of rule - and which staff members are allowed to create it - are found in other training sessions. But you’ll find the list of rules on the Discovery Interface Display Logic page, where you can add rules as needed for particular user groups and particular services.

And you’ll want to configure these rules before you start making resource sharing available to your patrons.

Discovery Interface Display Logic page (Slide Layer)
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1.5 Resource-Sharing Partner
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Notes:

You will need to configure the broker as a resource sharing partner in Alma, which defines the type of communication between Alma and the broker.

We won’t go through all the fields here on the configuration page, because there is another training session that covers this configuration in more detail.

But the key settings for a broker include the Profile Type (such as NCIP or ISO), and the System Type (such as ILLiad). Be sure to select the checkboxes indicating the broker Supports Borrowing and Lending. We’ll come back to workflow profiles in a minute.

If you selected the NCIP Profile Type, you can choose to make the broker the Default Partner. That way, if an incoming NCIP message cannot identify the partner, Alma will use this partner, the broker.

On the parameters page, you’ll need to enter the type of ID to be used by the broker to identify the patron in the messages, and the Broker System NCIP URL. The rest of the parameters are important to set, but they aren’t specific to the broker partner.

Add Partner (Slide Layer)

[image: image8.jpg]Resource Sharing Partner

< Resource Sharing Partner

Broker ILL

Partner  EROKER Protie  Nor
Code e

Geneslivormaton  Conact nformstion. parameters

oot Type | ncp

SystemType+ | wisd

Supports
Lerang O

Defau parier





Parameters (Slide Layer)
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1.6 Workflow Profiles
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Notes:

Although it isn’t required, you can configure the workflow activities that are to be performed manually in Alma for borrowing and lending requests with a broker.

For example, a workflow profile may include that a patron is allowed to cancel a request or renew an item, or that a partner can recall or reject an item.

Workflow profiles are available in the Borrowing workflow or Lending workflow drop-down list on the Resource Sharing Partner page we were just working on.

For some institutions, this may not be necessary, if the broker handles all necessary steps automatically. 

But if Alma handles these kinds of steps, you’ll need to set up appropriate workflow profiles for the broker, as well as any other resource sharing partners you have.
Resource-Sharing Partner page (Slide Layer)
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Workflow Profiles page (Slide Layer)
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1.7 Item-Policy Exceptions
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Notes:

Item-policy exceptions are rules to withhold certain types of items from being made available for resource sharing, whether with a broker or a peer institution, or even a fulfillment network.

When defining these exceptions, the input parameters are the item policies, such as the “two-day loan.”

The output parameters are either True, meaning the exception is turned on and the items with this item policy cannot be shared with the broker nor any other resource sharing partner; or False, meaning the item can be shared.

1.8 Review
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Notes:

This session has shown the key institution-level configurations in broker-based resource sharing.

Please refer to the Recommended Articles section where you launched this training session for additional information.

Then, you can continue on to the next training session, which will cover configuration of the resource sharing library.

1.9 Thank You!
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Notes:

Thank you for joining this session!
1.10 Copyrights
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Al of the information and material inclusive of text, images, logos, product
names is either the property of, or used with permission by Ex Libris Ltd
The information may not be distributed, modified, displayed, reproduced - in
whole or in part - without the prior written permission of Ex Libris Ltd.

TRADEMARKS

Ex Libris, the Ex Libris logo, Aleph, Alma, SFX, SFXIT, MetaLib, DigiTool,
Verde, Primo, Voyager, MetaSearch, Metalndex, Rosetta, Leganto and other
Ex Libris products and services referenced herein are trademarks of Ex
Libris, and may be registered in certain jurisdictions. All other product
names, company names, marks and logos referenced may be trademarks of
their respective owners.

DISCLAIMER

The information contained in this document is compiled from various sources
and provided on an “AS IS" basis for general information purposes only
without any representations, conditions or warranties whether express or
implied, including any implied warranties of satisfactory qualty,
completeness, accuracy or fitness for a particular purpose.

Ex Libris, its subsidiaries and related corporations (*Ex Libris Group”)
disclaim any and all liability for all use of this information, including losses,
damages, claims or expenses any person may incur as a result of the use of
this information, even if advised of the possibility of such loss or damage.
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Notes:
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