
Summon Over Alma: Alma-Summon Interoperability

1. Summon-Alma Interoperability

1.1 Summon-Alma Interoperability

[image: image1.jpg]Summon Over Alma

Alma-Summon Interoperability

Duration: 18 minutes





Notes:

Hello, and welcome to this Summon Over Alma training session, entitled Alma-Summon Interoperability. 
1.2 Introduction
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Notes:

In this session, we’ll begin with a high-level overview of the Summon-Alma relationship.

· We’ll then review some Publishing Profile details for publishing bibliographic and electronic records to Summon;

· On the Alma Services Page, we’ll demonstrate how you can prioritize the order of your full-text services, and enable OpenURL Direct Linking in Alma. 

· We’ll also demonstrate how to modify Labels on the Services, Journal Search, Request Forms and My Library Card pages.

We’ll wrap up the main portion of the session by showing you the location of the Summon Admin Console and how to configure Resource Link Prioritization for Summon IEDL and how to enable Course Reserves. 
After a brief review session, there will be a short quiz to test your knowledge.

1.3 Alma-Summon Discovery Integration 
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Notes:

The integration of Summon and Alma allows users to continue to use Summon as their primary discovery tool to search the Summon Index of billions of records, along with your local Alma data.  Users can also search any non-Alma institutional repositories as well as the LibGuides that were previously set up when the library administered Summon through the Client Center or Intota. 

On the Summon side:

· Users can perform searches in Summon (via the Summon Index) and access local Alma resources on the Alma Services page, such as View It and Get it;

· Harvest local Alma bibliographic records and electronic holdings;

· Search local institutional repositories and LibGuides outside of Alma; 

· Use links in Summon to provide access to the Journal Search (replacing the legacy E-Journal Portal/A-Z list from the 360/Intota Services) and to the users’ library cards, which are managed in Alma.
On the Alma side:
The Alma Services page provides a Detailed Record View for physical items. 
It’s also the link resolver landing page for full-text access using the “View It” or “Get It” functionality. 
Libraries can publish bibliographic and electronic holdings to update the Summon Index.
And the Library Card allows users to track requests, fines, fees and current loans.

1.4 Publishing Records to Summon
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Notes:

To configure publishing to Summon you must have one of either the Catalog Administrator, Repository Administrator or the General Systems Administrator roles. 
Both of the Summon publishing profiles will be configured by your Ex Libris project Team following delivery of your Production Alma environment. 


1.5 Publishing and Your Project
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Notes:

The Full publishing job will be run initially so that Summon can acquire, map, and index your migrated bib records from Alma. Once that initial full set of records is available for review in your Alma-Summon instance, regular updates will be activated so that you’ll be able to evaluate changes to your bib records during the project process. 

The full publishing job will be run again toward the end of the Alma project process, following data acceptance at cut-over. Once your library is live with Alma, it is unlikely that your library will need to initiate a full publishing job to Summon again.
1.6 Publishing Bibliographic Records to Summon
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Notes:

Setting up and configuring the SFTP account for your library will be handled by your Ex Libris project team.  You can view your Summon publishing profiles by navigating from the Alma Home Page main menu under Resources.  Click on the Publishing Profiles Link.  

A list of Publishing Profiles in Alma is shown, with the Publish bibliographic records to Summon profile highlighted. You will not need to activate or deactivate this profile because it will be set-up by the Ex Libris project team during your implementation. 

To view the details of the publishing profile, click on the Row Actions menu, and select Edit. 
Publishing Profile (Slide Layer)

[image: image7.jpg]Publsh biographic record (DstaSyc) 1o Syrchronize you local cataiog wih R =

- = ooe workdca: &=l

1 Publsh biiographc records toPrmo  Se1P heparametes for publshing =

g ecod 1o o
I P

i Publs eectoni records o Primo Cantal | Publich Sectioni rcords 0 Pimol

Sciop theparmetes o pukihing
blographe rords o Summon

Publeh electionc ecords o Goonle_ Publish section ecords 0 Goog
Scholar Scholar

8

Publsh biblographic records 1o Sumrmon

8

” «© Publsh clectonic ecords o Summon  Publis cectonc recurds o'

‘Synetvonaze eectoni records wih

" Publeh eecton recerd 1o Pubived

Manage Inventory Duplicate Tile Analysis
Manage Collections Manage deleted repository
‘Community Zone Updates Task List Restore Jobs

Manage Electronic Resource Actvation  Digital Uploader

shelf Report
Publishing Profiles





1.7 Publishing Bibliographic Records to Summon
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Notes:

The Publishing Profile Details page appears with the details of the Publish bibliographic records to Summon profile visible. Although its unlikely you’ll ever need to reconfigure these details, you should know that they exist, how to access them, and what they are. 

· The Profile Details section includes fields for a name and a brief description of the publishing profile. 
The Publishing Parameters section includes options for activating the publishing profile by choosing a Status of Active or Inactive.  
The scheduled time the publishing process begins is shown.  If a specific time is not provided, the export job will only run when it’s manually initiated. 
The Email Notifications button allows you to specify which users will receive email notifications when the publishing profile has been completed successfully. These emails will be delivered on a nightly basis when the job completes. 
The Run full publishing checkbox publishes all records, replacing previously published data. If this option is not selected, the system publishes records that have changed since the last time they were published. 
The Submission Format section contains the FTP configuration field, which is configured in advance.  The FTP contains the exported files in a directory that Summon uses to harvest the files. 
The subdirectory is only used when Full Publishing is not being used. It is the location where the exported files are placed and should be left blank.   

The bottom of the Publishing Profile Details page contains the Content Options where you can select the types of records that you want to publish to Summon: Electronic, Physical, or Course information enrichment.  The Digital option is specific to Alma Digital, and is not available to Summon customers. 
By default, the Ex Libris project team will select the Electronic, Physical, and Course information enrichment options. 
The Course information enrichment option enables a library to utilize Course Reserves functionality in Alma. The Course Reserves won’t actually be published unless they exist in Alma, and are active. And then they will be published as an Update to Summon only when the Start Date arrives.

Remember to Save any changes you make. 

Publishing Profile Details (Slide Layer)
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1.8 Publishing Electronic Holdings to Summon
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Notes:

The Publish electronic holdings to Summon publishing profile exports the electronic resources your library has activated in the Alma Community Zone (based upon the activations your library had previously maintained in the Client Center or Intota).

This publishing profile will also be configured for your library by your Ex Libris project team during your Alma implementation.  

Following your Go-Live with Alma, it is unlikely your library will need to revisit it. 

1.9 Publishing Electronic Holdings to Summon
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Notes:

The details page for the Publish electronic records to Summon profile is the same as the Publish bibliographic records to Summon publishing profile we just reviewed, including the Profile Details, Publishing Parameters and Submission Format.

· Once again, these settings will be configured during your implementation and will likely not need to be revisited. 
The Global Parameters section are published to Summon daily. It’s not related to the electronic publishing process but it appears with the electronic publishing options in Alma. 
View your Summon name - the unique name used in the URL of your Summon instance. 
The Proxy selected information will be configured during implementation, and is tied directly to the use of the proxy with Summon. Summon supports III/WAM, EZ Proxy, HAN, and OpenAthens. Unless you change your proxy vendor, this should never need to be adjusted - it’s specifically the proxy your library will be using with Summon. 
By default your library’s Home Page will be in the Catalog name field since Summon becomes the Catalog with Alma. 
And for the Publish library location, Summon only supports the Location facet, which will be configured during your implementation as well. 

And finally, the IPs specified here are for those providers who require IP authentication (typically A&I databases). These IPs will be populated by the Ex Libris project team based on the IP ranges currently specified in either the Client Center or Intota. 
For more specific information about publishing profiles, please click on the link to the Alma-Summon Integration article available in the Ex Libris Knowledge Center. 




Global Parameters (Slide Layer)
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1.10 Configuring Services Order
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Notes:

Let’s talk next about configuring the order of online and general electronic services in Alma. 
1.11 Configuring the Order of Online Services
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Notes:

The Online Services Order page allows you to configure the order of the services that appear in the View It area of the Alma Services page. You can also assign services to appear in the first or last group in the list, and alphabetize them in the three groups (first, unspecified, and last). 
Those staff members in General Systems Administrator and Fulfillment Administrator roles can configure the order of online services. 

The link from the Alma Configuration menu takes you to the Online Services Order page.  


· The page includes areas to configure:
 Top Services, which can be used for direct linking from the search result record; 
Services to be placed last, 
and Additional Preferences, which allows you to alphabetize resources and Community Zone Collections at each level, and improve the sorting relevance of online resources on the Alma Services page for OpenURLs.


· Click the Add to top link to add a new Service type, either a DB Service, Full Text or Selected Full Text.  In the Service Name field, select the name for the selected service type when the Service Value field appears. Click Add to top to add it it to the Top Services. 
 
You can change the order of the services using the Move Up or Move Down arrows;
View the Service type, Service Name and Service value in the columns respectively;
And use the Row Actions menu to delete any of the services. 


Online Services Page (Slide Layer)
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1.12 Configuring the Order of Online Services
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Notes:

The process works in exactly the same way for configuring Services to be placed last. Click the Add to last services link, complete the Service type and Service name fields, and click the Add to last services blue button. 

· The Additional Preferences section contains 2 additional configuration options:
In the Display CZ collections first field:
Choose Yes if you want the online resources sorted alphabetically in each level (top, unspecified, and last). In addition, Community Zone resources are alphabetized and listed first in each level.
Choose No if you want the online resources sorted alphabetically in each level (top, unspecified, and last) only.  Priority will not be given to Community Zone resources. 
Since Summon customers will only have resources activated in the Community Zone, the Prefer source service is not relevant and “No” will be selected.  

1.13 Configuring the Order of Electronic Services
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Notes:

The same workflows to configure the order in which general electronic services appear on the Alma Services page can also be completed by General Systems or Fulfillment Administrators. 

Just like the other online services configuration, you can assign electronic services to appear in the first or last group in the list or order them in a specific sequence. 

From the Alma Fulfillment Configuration page under Discovery Interface Display Logic, click the General Electronic Services Order link.  
1.14 Configuring the Order of Electronic Services
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Notes:

Complete the Top services and Services to be placed last sections with the resources prioritized in each section, just as we did in the previous slides for online services. 
1.15 Direct Linking Configuration
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Notes:

Replacing your previous 360 Link “One-Click” functionality is easy in Alma. Let’s walk through the simple process of configuring “Direct Linking” using the Alma Link Resolver.   
1.16 Configuring Direct Linking
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Notes:

From the Alma Fulfillment Configuration menu, under the Discovery Interface Display Logic section, click on Direct Linking. 
1.17 Configuring Direct Linking
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Notes:

Direct linking enables users to view an electronic service (such as full text) immediately in Summon instead of having to click the service’s link. 

If the OpenURL context object contains multiple electronic services, the OpenURL link resolver displays the first electronic service in the list (if the multiple services option is enabled).  We walked through the process of configuring the order of the services in the Online Services Order page earlier in this session.

On the Direct Linking Configuration page, you can enable the direct linking of OpenURL links and specify situations in which direct linking should be overwritten. 

· Select Yes in the Enable direct linking parameter to enable direct linking. 

· Selecting No indicates that the electronic service is not accessed directly from the search results in Summon, and users must select the service from a list provided by the Alma link resolver.
 

Enable direct linking when multiple services are available: Enables direct linking when multiple electronic services are available for the record. 
Under the Disable direct links when additional information is available parameter you can:   
Disable direct linking when an authentication note or a public note is available for the record, for all electronic collections and for digital resources. 
Disable direct linking for journals. This setting has several contingencies depending upon your choice in the first parameter, Enable direct linking.  
Please review the Knowledge Center documentation article using the link above for more details and specifics.

Be sure to click the blue Save button at the top of the page to save any changes to your settings. 

1.18 Modifying Labels
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Notes:

Now that we’ve covered the Summon publishing profiles, configured the order of services and direct linking for OpenURL, let’s review how to change labels in Alma. 
1.19 Modifying Labels Configuration
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Notes:

It’s possible to modify Labels on the Alma Service, Journal Search and My Library Card page using codes tables in the Discovery configuration ecosystem.  

From the Discovery configuration menu, click Labels under the Display Configuration section. 
1.20 Modifying Labels 
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Notes:

Labels are words or phrases that display in the user interface that are not part of a bibliographic record.  Labels are also used to translate the user interface in multiple languages.   
Customize the labels on the Alma Services, Journal Search and My Library Card pages using the All Code Tables page.  


Here we can see a list of over 60 tables, with labels grouped together by their functions.   You can search the entire page for a specific code or description, and make changes to labels in different languages using the Language drop-down menu. 


You can see the table name, the Discovery UI Labels sub-system, and a description of each code table. The green check mark in the Customized column indicates that you have made changes to the labels in that specific table.  


The Row Actions menu provides Viewing or Customizing options for those tables you are customizing for the first time.


You can also View or Edit any labels in the table that have already been customized, or Restore the labels to their default settings. 
All Code Table (Slide Layer)
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1.21 Editing Labels
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Notes:

For each code that you want to modify, update the Description field which will display on the Discovery page you are customizing.  Be sure to click Save when finished. 

A documentation article in the Ex Libris Knowledge Center contains a complete list of all code tables relevant to Summon Over Alma customers.  Click on the hyperlink at the bottom of the slide to access the article.

1.22 Summon Configuration
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Notes:

As a Summon customer you’re undoubtedly familiar with the Summon Administration Console.  

Our last topic covers the location of the Summon Admin Console in Alma and 2 other configuration options to configure Resource Link Prioritization and to enable the Course Reserves Facet. 
1.23 Summon Administration Console
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Notes:

From the Discovery Configuration menu under the Other section, click on the Summon Admin Console link.  It’s exactly the same Admin Console that you’re used to accessing from either the Client Center to Intota. 
Summon Admin Console Screenshot (Slide Layer)
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1.24 Resource Link Prioritization
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Notes:

The Settings menu at the top of the Summon Admin Console page contains the Resource Link Prioritization menu where you can prioritize and order the Summon Index-Enhanced Direct Linking results.  These rules govern which resources are highest priority. For resources that do not have a priority order, the Summon service will randomly link to a resource in the unordered list. 

Simply drag and drop the resource names or tiles from the Unordered column to the Ordered column.  You can then drag and drop the resource tiles in the Ordered Column to re-prioritize them in the order you wish. 
1.25 Enabling the Course Reserves Facet
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Notes:

You can also enable the Course Reserve Facet in the Summon Admin Console very simply by navigating to the Facets menu.  

From there, move the Course Instructor and Course Name and Number tiles from the Disabled Column over to the Enabled Column.  Remember to save your settings at the bottom of the Facets section page. 
1.26 Course Reserve Facet
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Notes:

The Course Reserve facets display in the Summon interface as the Course Instructor and the Course Name and Number.  
1.27 Course Reserves Browse
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Notes:

Beginning in November 2018, you can also provide a way for patrons to browse course reserve content, rather than just faceting from a search.

When a patron clicks on the Course Reserves tab at the upper left corner, the list of all courses with reserves appears. The patron then clicks a course name to see items on reserve.

Hiding layer (Slide Layer)
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1.28 Enabling Course Reserves Browse
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Notes:

Enabling Course Reserves Browse requires two steps.

First, you have to get a Courses API key from the Alma Developer Network. Instructions are found at the documentation page at this link. 

Then, in the Summon Administration Console, go to the Course Reserves menu. 

On the API key, move the slider to CUSTOM, and then enter the API key you just created into the field. 
1.29 Session Review and Quiz
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Notes:

That concludes the main portion of this training session. Let’s briefly review what was covered and then proceed to a short quiz.
1.30 Session Review
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Notes:

In this session we:  

· Looked at an overview map of the Alma-Summon interaction; 

· Reviewed Summon Publishing Profile details for publishing bibliographic and electronic records to Summon;

· Demonstrated how you can prioritize the order of your full-text services, and to enable OpenURL Direct Linking in Alma;

· Showed you how to modify Labels on the Services, Journal Search, Request Forms and My Library Card pages;

· And concluded by showing you the location of the Summon Admin Console and how to configure Resource Link Prioritization for Summon IEDL and how to enable Course Reserves. 

Please refer to the Recommended Articles section where you launched this training session for additional information.


After the short quiz that begins on the next page, you can continue on to the next training session in this series.

1.31 Quiz: Labels

 (Multiple Response, 10 points, 1 attempt permitted)
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	Correct
	Choice

	X
	Alma Services Page

	X
	Journal Search

	X
	My Library Card

	 
	Summon Home Page

	 
	E-Journal Portal / A-Z List


Feedback when correct:

Right! You can change the labels on the Alma Services Page, Journal Search and My Library Card.  

Feedback when incorrect:

You can only change the labels on the Alma Services Page, Journal Search and My Library Card.  

Correct (Slide Layer)
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Incorrect (Slide Layer)
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1.32 Quiz: Summon Admin Console

 (Multiple Response, 10 points, 1 attempt permitted)
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	Correct
	Choice

	X
	Resource Link Prioritization

	X
	Course Reserves Information

	 
	Alma Link Resolver

	 
	Order of Electronic Services

	 
	My Library Card Labels


Feedback when correct:

Right!  The Resource Link Prioritization page lets you prioritize and order the Summon IEDL results, and enabling the Course Reserves facet allows users to view the Course Name and Course Instructor in Summon. 

Feedback when incorrect:

The Resource Link Prioritization page lets you prioritize and order the Summon IEDL results, and enabling the Course Reserves facet allows users to view the Course Name and Course Instructor in Summon. 

Correct (Slide Layer)
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Incorrect (Slide Layer)
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1.33 Quiz: Publishing Profile

 (True/False, 10 points, 1 attempt permitted)
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	Correct
	Choice

	X
	True

	 
	False


Feedback when correct:

Right!  Remember that you do have to activate those electronic resources in the  Alma Community Zone as well.  

Feedback when incorrect:

The “Publish electronic holdings to Summon” publishing profile DOES export the electronic resources your library has activated in the Alma Community Zone (based on the activations your library had previously maintained in the Client Center or Intota).

Notes:

Correct (Slide Layer)
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Incorrect (Slide Layer)
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1.34 Thank You!
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Notes:

Thank you for joining this session.  Please visit the Ex Libris Knowledge Center for additional documentation and resources. 
1.35 About this Training
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Notes:

1 (Slide Layer)

[image: image49.jpg]About this Training

There are no prerequisites for this training.

Copyright





2 (Slide Layer)
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3 (Slide Layer)
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4 (Slide Layer)
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