Permissions

Hello, permissions in Vega Program allow your staff to access and perform tasks in your library’s events platform.

In this session you’ll learn how to access and what the default permission levels are, and how to create custom permission roles. 

What options are available to you in the menu on the left, are based on your Permissions and Access Level. For this example, you are currently logged in as an Administrator; so, you are able to see and access everything in Vega Program.

To manage Permissions and Access Levels, click Advanced > Manage Staff Accounts. Here you can see a list of all of the staff accounts, their Role, and which Locations they have access to. Each user can only be assigned one role that grants them the associated permissions.

There are three levels of staff permissions: Staff, Manager, and Administrator. 

Staff can Add and Search for Event and Equipment bookings. As well as Impersonate users, which allows the staff member to browse the events calendar as a specific Member.

Managers have Staff permissions, as well as the ability approve and edit events, and View Platform Statistics.

Administrators have Staff and Manager permissions as well as the ability to manage user permissions, locations, API keys, and advanced platform configurations.

To change a staff members permissions, open the Role drop-down, and select the role you would like to assign. If they only need to access certain locations, click either All or the list of locations that they currently have access to. This opens a checklist of all the locations that have been configured for your library, and you can check or uncheck to grant or remove access. When you’re done click Update.

In addition to the default roles, as administrator you can also create custom roles to fit your library’s needs. On the Staff Accounts page click Manage Staff Role.

Here you can see the existing roles. You can Edit and Delete custom roles, but not the three default roles. To make a new role, either click the Create New Role button, or click Clone to make a copy of a role, and modify it, such as if you want Staff to be able to approve events.

For this example, you’ll click Clone for the Staff role. Update the name of your new role, and give it a Description, if you’d like. Then check the additional permissions these users will have. When you’re done click, Create New Role.

Your new role has now been added and can be assigned to staff accounts.
 
You now know how to access and view staff account permissions, what the default permission levels are, and how to create custom permission roles. 

Thanks for watching!

